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New Online Customer Portal

The Vigo Customer Portal consolidates the Online Job Entry
(OLJE) and POD’s online facilities into one integrated system
whilst adding additional features and functionality. The Portal is
a single place on the internet where you may:

Enter Jobs

View Track & Trace
See Electronic PODs
View Traditional PODs

The PODs online option shows both POD documents that have
been scanned, and document facsimiles with signatures received
from Vigo in-cab systems.

Two major additional services are available as options, provid-
ing further status information about each job:

1. Track & Trace details e.g. Arrived at hub/Departed hub/
delivered etc, as captured by barcode scanners

2. Data transmitted back from Vigo In-cab systems showing
e.g. Arrival and departure times

In both cases, the exact status details available can be tailored
by the Depot to suit each individual customer.

This new online Portal allows the user to search for statuses or
PODs for jobs in a user friendly way even if jobs have not been
entered through OLIJE (i.e. through Vigo Depot or Traffic system).
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Track & Trace

The main menu screen looks very similar fo the existing
OIJLE screen for both the Depot and Customer but
now includes an additional Track & Trace button

In order to populate the grid with the information required,
select the appropriate filter. It is possible to apply multiple
filters in order to drill down the information to the necessary
level of detail.

Visit Vigo at (AogisticsLink
North

Following on from the hugely successful Logistics Link South and Logistics Showroom exhibitions comes Logistics Link North.
Now in its 5th year, and back at the new £34million state of the art venue at Doncaster Racecourse, the show will bring
together leading industry suppliers with key decision makers at the only Northern logistics event.
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end-to-end logistics solutions

In the Con column there are hyperlinks which when clicked on open
up an additional screen showing the entered details for that
particular job.

In the Latest column if there is a + next to the status there is track
and trace information available for that job. Click on the + to
expand and display statuses for a particular job as shown:

Pallet Number Status Code Status Description Status Date Status Time

EFOD Pallet delivered 26/05/09 12:28:11

SCDV Pallet scanned onto delivery vehicle. 26/05/08 09:41:39

ARRD Fallet arrived at delivery depot. 25/05i09 232311

DEFH Pallet departed hub 25/05/09 21:06:47

ARRH Pallet arrived at hub, 25/05/09 19:31:57
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SCOT Pallet scanned onto trunk. 25105109 18:39.58

It is possible to see exactly when the Pallet was delivered,
scanned, departed etc. This enables you to provide your customer
with real time detailed information on the status of their goods.

If there is a green tick icon [ %/ | next to a job in the POD’s
column there is a POD available.

When you would like to view the POD simply click on the green
tick and it will open the POD for that job in an additional window.

If a POD has multiple pages you can easily move from one page
to the next by selecting the pages as indicated at the bottom of
the screen. The POD image can be resized for ease of viewing.

“ Qver 70% of our users input their orders

through the Vigo Online Job Entry System. They find
it easy to use, allows them to maintain control and
above all can see their order going onto the system ,,

Steven Eason, Partner - ELB Partners Ltd.
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At the show there will be exhibitors who have a range of logistics products and services to help optimise your supply chain
operations. Many of the exhibitors will have on stand demonstrations, meaning you can see many of the latest products and
services to hit the industry in use and discuss how best they can meet your company’s requirements.
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General Haulage

Vigo programs have powerful facilities to handle same-day
mainly single drop work (General Haulage).

Using the same concept as a traffic diary with a job entry screen,
the General Haulage option is fully integrated into the Vigo
backoffice system and jobs can be moved from this single-drop
operation to and from the multidrop side by a simple click of the

mouse.
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Views showing vehicle, trailer and driver usage and availability
for up to seven days ahead allow for accurate planning of
resources to meet customer needs.
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Custom Crystal Reports

Use Vigo customised reports to help raise your company profile e.g. a company

The availability of resources is taken into account, with simple
facilities to mark vehicles etc., as unavailable due to servicing,
repairs etc.,, and staff availability shows licenses, holidays and
shifts.

Rapid display of previous jobs for customers provide rapid quot-
ing for new work and a click of the mouse can repeat a previous
job, eliminating time consuming data entry
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Jobs are invoiced through the main Vigo: Invoicing routines and
General Haulage work can either be invoiced separately or
integrated with the multidrop invoices. Invoices are prepared
using the Crystal Reports report generators and hence are
infinitely flexible in their design. Appropriate nominal codings
can be passed on to your accounting system providing powerful
finance analysis.

This is in addition to the in-built Vigo operational and
profitability analysis.

Vigo had a
Please contact us for 9
more information. fabulous time at

last nights Motor

Transport Awards.

Congratulations to

all the winners

logo may be added to invoice reports sent out or specific information added to and we hope to

individual customer reports.

Custom reports that show detailed information by consignment, by vehicle,
customer, postcode, etc. are available and may be sent to customers via email.

see you there

next year

It is also possible to add charts and graphs to reports for additional visual “ One of the things about Vigo is that the
impact. Cross tab reports are offered allowing for data comparison Software works but if and when you do need

support, the level of help is second to none. Award
yourselves a Blue Peter Badge for excellence. ,,

Roy Woodward - AFFA Ltd
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Custom KPIl Module

Since its launch, our customers have reported huge advantages by using B/ @B® Ins’rqlling Licences
the Vigo Custom KPI module that allows end-users to query the data-
bases used by the Vigo System to create powerful Pivot Table based KPI

reports. directory where the system resides

The Pivot Grids are highly customisable, from the very simple to quite You can find the location of your system by:

complex, reports can be edited and designed by adding fields from the o Right clicking on your Vigo icon (on your
database onto the Pivot Grid. desktop)

In addition to displaying data on a Pivot Grid, it is possible to present it ~® Selecting ‘Properties’
in the form of a bar, a line, area and pie chart. The data displayed may

be filtered, grouped and sorted.

The data from the Pivot Grid, Chart View or Drill-Down can be
exported in Excel format simply and the views will export in the p
same format as on screen.

Remember to backup! é

Please remember to backup all your Vigo system files and
databases every day.

For further information of how to use this powerful business tool
or if you would like a 30 day trial please do not hesitate to

contact us.
Not backing up properly can result in loss of data equalling

hours of work.

|| Please email or call us for help on how to do this.
\ J

Application Diagram
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